=> Track my shipment on ISPyB

Tracking your shipment & contents (Dewars, toolboxes etc) allows you
to follow the progress of your shipment from your home Lab to ESRF

Procedure summary :

Lab-contacts | Shipment | Samples | Prepare experiment | Data collection | Fee
¥ Shipment ¥ Create ¥ Shipment
Lab-contacts | Shipment | Samples | Prepare experiment | Data collection | Feed

e
* Shipment

+ Create o ——TS

- Shipment « CSV upload Creation date Tue y

= Puck il » View

= CSV upload Creation date + shipments Shipment label *
> View e — Humber of *

s Lo

= Shipment

= Dewar Beamline /

Beamline / Experiment Tk

Comments

Create a Lab-contact Create a shipment in ISPYB

Lals-Contact for sending Lab-Contact for sending

Retum adress is identieal 35 sanding sdrazs (V)

Retum adre s s ics
1o, Lab-Gontact for Return MONACO-E S.RF.

Courier accounts details for return

Courier company for return (if ESRF sends a dewar back]

Gourier aceount

Billing reference
Average Customs value of 3 dewar (Euro)

Average Transport value of a dewar (Euro)

Submit Shipping : demo

2

Creation date 2014-02-25 15:07:00.0 ! AR
| TEIR 506 s
. ! frozen samples m Dry-Shipper
Courier company TO: ESRF Magasin To¢ gxparimants st ESRF

6 rue Jules Horowitz
38042 Grenoble

FRANCE Not reatricted,
Teit 433 (04 76,88 2723 As per IATA special provision A162
Tracking number for Dewar! 33 {094 76 86 7352

Fan: +33 (0 16 88 2347

P

| Organise the departure e ..
- of your shipment and fill . ,

[ - fi | TMI:':MY
h king info i P o
s the tracking info in ISPYB o
Expenmentdate | unkoown
Save — —
FROM :(Lab-contact senang) HANDLE WITH CARE
MONACO Siéphanie 00 10T DROP
Warning: Once you've sent the shipment to The ESRF, you won't o e Horomite
be able to medify the content of the shipment [dewars, containers, e o
samples,..) and the information abowe. You will still be able to ==
change sessions, add comments and modify Lab-Contacts. - -




How to ?

=> Track my shipment on ISPyB Step 1/4 : Create a Lab-contact

* (The following lab-contact card already exists)

Lab-contact card

=> If your lab-contact already exists please go directly to step 2

¥ Lab-contacts » Create » LabContact
Lab-contacts | Shipment Samples Prepare experi

Card name MONACO-ESRF.

Hew/Edit LabContact Contact person info
MONACO

Family name

+ Create
» LabContact // First name Stéphanie
» Vicw Scientist name Telephone
Scientist firstname Fe -
» LabContacts e
Search contact Lab name

Lab address (%}

/]

it in the text box without sorolling

Courier accounts details for return

« Mo match found in SMIS Database.

Courier company for return (if ESRF sends a dewwar back)

New/Edit LabContact Couri — ]
ourier account LI":EFI"E:

Billing reference undefined

Average Customs value of a dewar (Euro)

o o

Scientist name Monaco
Average Transport value of a dewar (Euro)

Scientist firstname

Search contact

e ~oenist cona Fill in scientist name and search the SMIS database for
B E] B that particular proposal
If not found: select one person in your group and go to ()
If found: fill-in & save

i NOTE: this needs to be done only ONCE for your proposal
and for your LAB address




How to ?

=> Track my shipment on ISPyB

Step 2/4 : Create a Shipment

» Shipment » Create » Shipment

Lab-contacts

» Create
= Shipment
= Puck
= CSV upload
r View
= Shipments
= Dewars
+ Search
= Shipment
= Dewar

Shipment | Samples Prepare experiment Data collection Fee

Hew/Edit Shipment

Creation date Tue Feb 25 12:45:48 CET 2014

~

Shipment label

Number of dewars.

=]

Humber of other components
(i.e. toolbox, laser..)

Beamline / Experiment *
Comments
Shipment status opened
Lab-contacts
Lab-Contact for sending select 2 contact card - %

Cresation/Edition of s Lab-Contact card

Return adress is identical as sending adress [Y/M) |:|

If No, Lak-Contact for Return select 3 contact card - *

Courier accounts details for return

Courier company for return (if ESRF sends a dewar back)

Courier account
Billing reference
Average Customs value of a dewar (Eurc)

Average Transport value of a dewar [Eurc)

Save ( Save and Edit >

Fill in details with components & 2 dewars
Save & edit

NOTE: if in the field Beamline/Experiment
“No session available” appears, please
contact deborah.davison@esrf.fr to check
that your experiment is scheduled in the
SMIS system — If it is already scheduled but
this was done during the day of the shipment
creation, update ISPYB db with SMIS db info
by clicking on ‘Help tab’ and update ISPYB
database link



mailto:deborah.davison@esrf.fr
mailto:deborah.davison@esrf.fr
mailto:deborah.davison@esrf.fr
mailto:deborah.davison@esrf.fr
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How to ?

Step 3/4 : Print your labels

=>Track my shipment on ISPyB

» Shipment » Create » Shipment

Lab-contacts Shipment Samples Prepare experiment Data collection Feedback References
} Create
. Hame
" Shlpment Creation date 4
= Puck Status
= C5V upload * ESRFO3IDGE I &9 =
+ View —
= Shipments '=3% | jinad Shipme Excalfile
= Dewars | Parcel label |Dowar1 /‘
» Search Help ¥
= Shipment Shipment name demo
P ENET g+ Humber of parcels |y
b 4
Proposal number MX415
Laboratory name E.S.R.F.
Local contact
(*) mandatory field for each sample
2) OUTWARD BOUND ADDRESS LABEL: affix this to your transport container 3) *Include ip! t, either behind the label or in the

6 rue Jules Horowitz
38042 Grenoble

Proposal number  |mx415

H CESRFO0306349. | ;
Frozen samples in Dry-Shipper
TO: ESRF Magasin for experiments at ESRF TO:

Not restricted,

(Lab-contact for retum)
MONACO Stéphanie
Tel: 330476882084 FOX:

e

FROM : _(Lab-contact sending)
MONACO Stéphanie
ESRF.
6 rue Jules Horowitz
B.P220
F-38043 Granoble Cadex
France

Tel: 33 (0)4 7 88 20 84 Fax:

Customs value () g

HANDLE WITH CARE
DO NOT DROP

Transport value (€) |0

FROM :

ESRF Magasin
6 rue Jules Horowitz
38042 Grenable
FRANCE

Tel: +33 (0)4 76 88 2733
+33 (0)4 76 88 7352
Fax: +33 (0)4 76 88 2347

Frozen samples in Dry-Shipper
for experiments at ESRF

Not restricted,

HANDLE WITH CARE
DO NOT DROP

1) DEWAR LABEL: affix this to your DEWAR

For each component, print the labels by
clicking on the printer icon

FRance
e e s oo NB : This printer icon shows the attention sign
e e until you have opened it once to print the labels

[t Jomuar FRAGIE T ‘ FRAGIE ' .

(oo s l [Sommonsem o ‘ Once printed, stick label ' and " to your dewar

e ‘ Mo S } Mo and box and put label - inside your dewar box

for return (same action to do with any other

e : =4 shipment component like a backup in a box, a

toolbox..)




How to ?

=> Track my shipment on ISPyB

Step 4/4 : Organise the departure of your
shipment and Fill the tracking information

» Shipment » View » Shipments

Lab-contacts Shipment amples

+ Create
= Shipment
= Puck
= CSV upload ‘ demo
» View
= Shipments v
= Dewars

Submit Shipping : demeo

2 -02-25 15:07:00.0 /

Tracking number for Dewar!

Name date

Creation date

Courier company

Sending Date (DD-MM-YYYY)

Expected ESRF arrival date

sent to ESRF

Warning: Onee you've sent the shipment to The ESRF, you won't
be able to modify the content of the shipment (dewars, containers,
samples,..}) and the information abowe. You will still be able to
change sessions, add comments and modify Lab-Contacts.

Shipment status

Send shipment to ESRF

Prepare experiment

Edit El Shipment IEH Creation

2502-2014

eedback

Data collection

mpanents

ending E Return 2
details details { #samples |
details details i ples )

MOMNACO- MOMNACO-

ESRF

1{0 )

Shipment Information

Dewarl history view

Label Dewar1
Barcode ESRFO0306345
Average customs values (Eurc) 0

Average transport values (Euro}] 0

Outbound courier

Cutbound tracking number

Date Status Location
25-02-2014 15:13 ready to go

25-02-2014 15:12 ready to go

25-02-2014 15:27 sent to ESRF

Return courier

Return tracking number

Fill in the details of the courier transport with tracking numbers
To view the history and the information of your shipment

References

Dewar History

Shipment Information

Label

Creation date

Sending date

Return date

demo

Humber of components 1

25-02-2014
26-02-2014

Expected arrival date 28-02-2014

Dewar History

Name
Firstname
Phone
Fax
Email
Lab name

Lab address

MONACO
Stéphanie
33 (0}4 76 88 20 84

monaco@esrf.fr
E.5.RF.

& rue Jules Horowitz
B.P 220

F-38043 Grenocble
Cedex

France

Lab-contact for return

Name
Firstname
Phone
Fax
Email
Lab name

Lab address

MONACO
Stéphanie
23 (0 TE 882084

monace@esrf.fr
E.5RF.

& rue Jules Horowitz
B.P 220

F-28042 Grenoble
Cedex

France




How to ? Step 4/4 : Organise the departure of your

=> Track my shipment on ISPyB

shipment and Fill the tracking information

» Shipment » View » Shipments

Lab-contacts Shipment | Samples Prepare experiment Data collection Feedback References

+ Create

= Shij pme nt i Shipment Creation Expected Sending Return
Puck Name IEH' date E at ESRF El details El‘ details
L]

1 MONACO- MONACO-
= CSV upload 2502-2014 —— —

ESRF ESRF
r View

= Shipments
= Dewars

Shipment comments :

El Tyoe El Comp. Comments Barcode Exp. date
¥P name and
beamlne Synchrotron Sy

25020214
‘ Dewar] ESRFO306349 |

= D23-2

Comments

History Comp. labels Edit Comp.
parameters

Dear User,

Your parcel Dewarl (Proposal: FXi##, Session date: 10-05-2013, Shipment: name date
Barcode: ESRF ##### ) has been received by the ESEF on 06/05/2013 at 11:31 AM (GMT+0200)
and will be dispatched to beamline ID14-4.

You can check its location at anytime via ISPyE.

Don't hesitate to contact us at mxind@esrf.fr.

Best regards

The MXpress team

Click here to open bottom tab

Follow your shipment transport status

E-mail received when components
arrive on-site



