
How to ? => Track my shipment on ISPyB 
Tracking your shipment & contents (Dewars, toolboxes etc) allows you 
to follow the progress of your shipment from your home Lab to ESRF 

 Create a Lab-contact 

Procedure summary : 

Create a shipment in ISPYB 

Print your labels Organise the departure 
of your shipment and fill 
the tracking info in ISPYB 



Step 1/4 : Create a Lab-contact 
How to ? 
=> Track my shipment on ISPyB 

=> If your lab-contact already exists please go directly to step 2 

1  Fill in scientist name and search the SMIS database for 
that particular proposal 
2  If not found: select one person in your group and go to (3) 
3  If found: fill-in & save 
 
NOTE: this needs to be done only ONCE for your proposal 
and for your LAB address 
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1  Fill in details with components & 2 dewars 
2  Save & edit  
 
NOTE: if in the field Beamline/Experiment 
“No session available” appears, please 
contact deborah.davison@esrf.fr to check 
that your experiment is scheduled in the 
SMIS system – If it is already scheduled but 
this was done during the day of the shipment 
creation, update ISPYB db with SMIS db info 
by clicking on ‘Help tab’ and update ISPYB 
database link 

Step 2/4 : Create a Shipment 
How to ? 
=> Track my shipment on ISPyB 
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1’  For each component, print the labels by 
clicking on the printer icon  
NB : This printer icon shows the attention sign 
until you have opened it once to print the labels 
 
Once printed, stick label 1 and 2 to your dewar 
and box and put label 3 inside your dewar box 
for return (same action to do with any other 
shipment component like a backup in a box, a 
toolbox..)  

Step 3/4 : Print your labels 
How to ? 
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=> Track my shipment on ISPyB 



Step 4/4 : Organise the departure of your 
 shipment and Fill the tracking information  

How to ? 
=> Track my shipment on ISPyB 
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1  Send shipment to ESRF 
2  Fill in the details of the courier transport with tracking numbers 
3  To view the history and the information of your shipment  
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Step 4/4 : Organise the departure of your 
 shipment and Fill the tracking information  

How to ? 
=> Track my shipment on ISPyB 

1  Click here to open bottom tab 
2  Follow your shipment transport status 
3  E-mail received when components 
arrive on-site 
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