
Create a Lab-contact 
How to ? 
=> Use the new 
shipment/sample form in ISPyB  

=> If your lab-contact already exists please go directly to next page 

1  Fill in scientist name and search the SMIS database for 
that particular proposal 
2  If not found: select one person in your group and go to (3) 
3  If found: fill-in & save 
 
NOTE: this needs to be done only ONCE for your proposal 
and for your LAB address 
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1  Fill in details with components & dewars 
2  Save & edit  
 
NOTE: if in the field Beamline/Experiment 
“No session available” appears, please 
contact deborah.davison@esrf.fr to check 
that your experiment is scheduled in the 
SMIS system – If it is already scheduled but 
this was done during the day of the shipment 
creation, update ISPYB db with SMIS db info 
by clicking on ‘Help tab’ and update ISPYB 
database link 

Create a Shipment 
How to ? 
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=> Use the new 
shipment/sample form in ISPyB  
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How to ? Describe the samples of my shipment 
To use it during my experiment at the beamline 

                      Option 1                                                     Option 2                                                            Option 3 

On-line creation 
 
• Fill in each puck of each 
dewar   
 
• SAVE 
 
• View all my samples in a list 
or per puck 
 
 

Excel upload 
 
• Download your template 
filled with your protein 
acronyms  
 
• Fill the template 
 
• Submit your .xls file  
 

CSV upload 
 
• Prepare a file of the type 
on your computer 
 
• Click on browse to select 
the file from your computer 
files 
 
• Describe the field & text 
separator types  
 
• Upload 
 
 

=> Use the new 
shipment/sample form in ISPyB  



Option 1 : On-line creation (1/2) 
How to ? 
=> Describe the sample of 
my shipment 

This action requires the lab-contact creation and shipment creation steps (see previously). 
 
1  If this was previously done, directly access the creation page via the View shipment page 
2  Create the dewars and pucks you will need 
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Option 1 : On-line creation (2/2) 
How to ? 
=> Describe the sample of 
my shipment 

1  Fill in each puck of each dewar  
2  SAVE (red corner at top left of 
a cell = NOT saved) 
3  Open help page if necessary 
-------------------------------------------- 
4  To view all your samples in a 
list or per puck and to export 
this list in pdf sorted by 
dewar/container/location or by 
acronym/sample name 
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